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The poor and inadequate infrastructure in the area 
has not helped exports: Mr. K. Thirupathi Rajan

(Interview Continued)
Sagar Sandesh: Barring safety matches 

(Sivakasi) Eggs (Namakkal) Turmeric 
(Erode) and some varieties of non basmati 
rice (Thanjavur) your export house has to 
source goods from different parts of the 
country. Do you find the road, rail and port 
infrastructure adequate for transportation of 
goods?

Mr. K. Thirupathi Rajan: The poor and 
inadequate infrastructure in the area has not 
helped exports. There is no Inland Container 
Depot in Madurai for the past fifteen years. 
Recently an ICD has come up in the private 
sector. It is yet to be formally commissioned. 

 Tirupur, Erode, Karur and Sivakasi 
have emerged as leading export centers of 
the country earning several billion dollars 
to the country in foreign exchange. The 
railway infrastructure in the area is woefully 
inadequate. There is a single railway line 
connecting the commercial city of Madurai 
to Tuticorin Port. It is one of the backward 

railway zones in the country. Though the 
railway freight has a big potential for the 
railways, the zone is considered as passenger 
oriented and therefore investments from 
railway board are hardly forthcoming.

There is good scope for exporting non-
basmati rice, food products, spices powder 
and packed grocery items meant for the 
Indian diaspora. To improve the awareness 
among the local industry for exports, the 
local Chamber of commerce has set up an 
Export Promotion Centre where workshops 
and seminars on exports are conducted 
for budding entrepreneurs. The center has 
trained nearly 1500 entrepreneurs during the 
last ten years. 

The net result of the exercise is that 20 
new exporters emerge out of Madurai every 
year. The products added to exports from the 
region include coconuts, human hair and cow 
dung. Cow dung is exported from here to 
Maldives to provide energy to bio gas plants 
in the islands. Private initiatives rather 
than government’s support on improving 
the infrastructure has kept the export 
industry alive in the region.

SS: The VOC Port Tuticorin has become 
a feeder port for the past fifteen years, 
dependent on Colombo port for transshipment 
of goods from all the Indian east coast ports. 
Gone are the days when mainline vessels 

bound for United States East Coast, Continent 
and China used to have weekly services from 
Turicorin port. Transshipment costs have 
added to the exports woes affecting their 
competitiveness. Have Indian exports lost 
their competitive edge due to additional costs 
including Colombo port’s transshipment levy?

Mr. K. TR: Barring one mainline service 
introduced on December 12th, there are 
no mainline vessels calling at VOC Port, 
Tuticorin for the past several years. The 
exporters have to pay transshipment charges 
for being handled at Colombo port before 
being taken on board the main line vessels 
for destinations in Africa, Middle East, US 
and the Continent.

The trade has to incur additional burden 
of 250 US Dollars for a 20 foot and 400 US 
dollars for 40 foot containers as transshipment 
charges at Colombo port for every container 
being exported through the Sri Lankan 
capital. This levy affected the competiveness 
of our exports. We have lost out to Vietnam 
in the case of cashew and pepper exports on 
sheer pricing

SS: Are the exporters in the region get 
GST refunds in time? What is the current 
situation in this regard?

 Mr. K. TR: On refunds payable to 
exporters after the introduction of Goods 
and Services Tax GST, the trade faced lot of 
problems till the portal was set right in last 
November.

The finance ministry offered an attractive 
scheme by which the exporters need to pay 
only 0.1 per cent of the shipping bills as 
GST. The scheme only helped the corrupt 
GST officials who demanded heavy bribes to 
secure input credits.

Our company had faced lot of problems 
for having opted for the scheme. But at 
present we pay the full duty and get the 
refunds within fifteen days. The Only 
problem is that exporter’s funds get locked 
up for nearly two months. But you are sure of 
getting the refunds in time.

Single railway line does not promote 
commerce with its inflexible schedule 
timings that may not suit traders’ 
requirements


